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How to use PA Pool...

We've tried to make the website as
user friendly as possible, but if you
have any questions we hope this
guide helps!
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My PA Pool dashboard...

Here you can find:

(2]

(3]

My Emails - this shows a summary of your
latest email messages, you can read or
delete them from here

My Searches - this shows a summary of
your saved searches, you can select these
searches and remove them from here

My Shortlist - this shows a summary of
your shortlisted PAs. You can view their
profile, message or delete them from here

You can access your full lists of emails,
saved searches and shortlisted PAs by
clicking the My Email tab from the top
menu and selecting from the drop
down menu

Change Status - lets potential PAs know
when you are looking to employ and when
you are not. Your profile colour will show
green for “I'm Looking” which means
you are looking for a PA, or Blue for “I'm
Sorted” which means you are not. Simply
click the button to change your status

Hide Profile - hides you from other
members. Click the blue button to hide,
click the red button to make it visible

Your Subscriptions - a summary of your
current subscription status and how many
days remain

Profile Views - this shows number of
times your profile has been viewed by
other members
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My Profile menu tab...

Once you have registered you will need to complete your profile which explains about you and
your PA requirements. Please note, if your profile has not been approved, other members
won't see you and you will be unable to send and receive email messages

o Click on the My Profile tab from the top
menu and select Edit My Profile from the
drop down menu

@ Complete the relevant information in each
of the sections: My Basics, About Me,
More About Me, Job Basics & Job Details
ensuring you click the Save button at the
end of each section before proceeding to
the next

Please note for security reasons we do
not allow information such as telephone
numbers, addresses, URL's or email
addresses to be included in your profile.

9 To upload a photo of yourself, under
Display Image, click Choose File. A
pop up window will then appear and you
need to locate your photo file and click
Choose. Images must be under 10MB in
size, and be in either PNG or JPG format.

@) Click the Save and Continue button at the
end of each section and then on the last
section click the Save button and Admin
will approve the content within 24hrs

Every time you make a change to your photo or
any free field in your profile it will automatically
be sent to Admin for approval
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My Profile menu tab...

9 You can View or Edit your profile at any
time by selecting these options from the
My Profile drop down menu

Every time you make a change to your photo or
any free field in your profile it will automatically o om
be sent to Admin for approval el e

HELP! | need a PANOW!
View Emergency PA's

Useful Stats...
PA's Looking 1223
PAsOnlineNow 113

The basics...

tingtong, 48
Livevin, Emergency, Hertfordshire

shift 1 Week(s) on, 2 Week(s) o, 2pm- 2pm,
Emergency

Salary €150 per day, Self employed

Essentials Female, Driver, Non-Smoker

My ideal PA...

I need assistance with...

Washing, Work,Dressing, Tolleting, Shopping, Bathi ing/Showering, Driving,
Cleaning, Exercise, Personal care, Laundry, Transferring (hoist), Preparing
meals, Washing the dishes, Going out, Medication

Night Assistance? Rarely

Qualities Reliable, Fast learner, Honest, Willing,

Competent Driver, Efficient, Resourceful,
Patient, Hygenic, Flexible, Smart appearance,
Likes late nights!, Conscientious.
Aged 2548
Gender Female
oty
About me...
My disability is ‘Spinal Muscular Atrophy, severe
live| Flat
am single.
My body build Few extra pounts
Myrace ‘White / Caucasion
My religion None
Daily diet Healthy
ike to drink Regularly
1like to smoke No, but don't mind Smokers
Full Time
Mypets None

I describe myself as...
Honest,Intelligent, Sense of humour, Hard working, Motivated, Organised,
Perfectionist, Hygenic, Punctual

My interests...

Dining out, Shopping, Travel, Cinema &
Movies, Art & Culture, Music & Concerts, Entertaining, Socialising, Outdoors

A bit more about me...

pertk
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Searching for PAs...

o Complete the Find me a... basic search e
form, all fields are optional ® pa pool oooo
@ Click More Options if you require more

detailed search criteria

Once you've completed the form, click o Hello 'm New
Search to bring up PAs who match your e
specifications

time you can do the same search without
having to complete the form again.

Your profile is waiting
to be approved

@) You can Save search criteria so that next

A summary of your Saved searches will
appear in under the My Searches tab.
You can search at any time using your

qulu 1223
PA's OnlineNow 113

saved search criteria by clicking the Search
button. You can also delete the saved

search by clicking the X N

: oono

@ The full list of your Saved Searches can be @) pa pool

accessed by selecting My Searches from
the My Email drop down menu. You can :
search at any time using your saved search
criteria by clicking the blue Search link.
You can also delete the saved search by
clicking the Delete button
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Search results...

When your search results are displayed you
can see basic information about each PA @) pa pool
such as whether they are currently Looking

(green), Sorted (blue) or Premium PA (gold),
Username, their Age, Shift type and Location

oooo
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1647 matches found Ltlogn ¢

3 Hello, Hello,
) IImLookmg I'm Looking

0 Summary - clicking this shows further
useful information to help you decide
whether or not you feel the PA fits
your needs

@ shortlist - clicking this adds the PA to your , o

I'm Lookin
shortlist so you can easily access in future = : <

9 Message - clicking this enables you to send
the PA an email message

O The Summary shows information such as
Shift preference, preferred Employment
Status and the extras they can offer.

The stars show their member Rating. You
can also view the Full Profile from here.
Other information such as the date they
joined PA Pool and when they last logged
in are located at the top. To close this
window click the X in the top right corner

© You can order the search results by
Last Login date or Age

GREEN MEANS THEY ARE LOOKING
FOR A JOB, BLUE MEANS THEY ARE
NOT CURRENTLY LOOKING FOR A
JOB AND GOLD MEANS THEY HAVE
SUBSCRIBED 10 BECOME

A PREMIUM PA




Viewing PA profiles...

Here you can read the complete profile of
a PA and:

o Message - clicking this enables you to send
the PA an email message (you need to be

subscribed to message PAs)

Shortlist - clicking this adds the PA to

your shortlist so you can easily access at a

later date

Rate - clicking this allows you to give a
PA you've worked with a detailed 1-5
star rating

Block - clicking this prevents the member

from appearing in your searches

9 If you ever experience a problem with a

particular member you can report the
situation to us by clicking the Report a
problem with this member button. A
report email will be generated, please

give as much detail about the situation as
possible and send the email. We will then

investigate the matter.

9 If a PA has a ‘Curam Approved’ badge

displayed on their profile it means they

have been checked, vetted and video
interviewed by Curam Care.

O Click Back to Search to return to the
search gallery

US THE “BLOCK” BUTTON TO OMLT
A PROFILES WHICH DON'T MATCH

[LES
YOUR NEED S[AS FROM APPEARING IN

FUTURE SEARCHES
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pAUser  ©PA
Live-out Live -in.
Female Male
Non-Binary ‘Transgender

mwhere ! tve
Looking Emergency
References DB Check.
Photo Can Drive.

NonSmoker  Likes Kids
Fit/Strong  Vegetarian
LikesPets  Vegan

PAUsersLooking 1223
PAUsers LOnlineNow 113

The basics...

itap, 32
Live-in, Emergency, London ’

‘ an satellite
Berkhamsted Castel
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Shift Monday, Tuesday, Wednesday, “msday
Friday, Saturday, Sunday, Flexible, Flexil
Emergency

salary. £150 per day, SelF employed

Icanoffer Reference, DBS Check, PA Experience,
Driver, Smoker

My ideal Job...

Distance Within 200 miles of where | live

Qualities. Honest, Sense of humour, Motivated, Nam
‘Organised, Flexible, Respectful, Mat
Friendly, Patient, Hygenic, lmnaual, Dpul
minded, Quiet

Aged 25-80

Gender Male, Female

Traveltowork by Don't mind

My main reason for becoming a PAIs because...

st

suchpeople

About me...

Driving Licence: British, More than 5 years

I'm from Poland

MyEnglishis Fluent

2nd Language Polish

lam single

Mybody build Average

MyFitness Average

PABsperence Livedn

Medical Experience Yes

Mental Health Experience ~ No

My race White / Caucasion

My religion None

My typical diet Abit of everything

1like to drink Never

1like to smoke No, but don't mind Smokers

Mypets Dogs

Ihave National Insurance Number, Valid visa/work
permit, DBS Check, Enhanced DBSUI«-K
References

I describe myselfas...

Hmesm intelligent, Sense of humour, Hard working, Motivated, Organised,
fonit, Hygenic, Punctual

My interests...

Di Dini
Movies, Art & Culture, Mu su&c mtﬂs,EnKz«a ngsoow go e

Abit more about me...

anything from aKangoto a 3 ton purpose builtvan.

Mystarrating
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Shortlisting PA profiles...

€D shortlist - You can add the profiles of PAs
to your shortlist so that they are easily @) pa pool
accessible when you want to contact them

oooo

@ You can access your PA Shortlist from e e P s, s IS
your My PA Pool dashboard, plus view the plalail e —— Vo
profile of each PA and message them, or  soae
remove them from your list.

9 You can also access and manage your
PA Shortlist from your My Email
dropdown menu

Hello I'm Lookmg
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My Email

COMPLLE A LIST OF POTENTIAL 'S
YOU'D LIKE T0 CONTACT BY ADDING

|1 et
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Messaging potential PAs...

o When your search results are displayed you
can click the Message icon (you need to be 2 Da pool
subscribed to message PAs) ® pap

9 When you view their full profile you can
click the Message icon here (you need to
be subscribed to message PAs)

€) when you click the Message icon a new
email message window will open. Simply
compose your message and click Send.

Hello,

m I'm Looking

= B w

The basics...

itap, 32
Live-in, Emergency, London

@) pa pool
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My Email menu tab...

Here you can find:
. l b oooo
€D Your Inbox displays all the messages @) pa poo
you've received. Unread messages are
highlighted in purple Messages:Inbox SRS
@ Your Sent mailbox contains all the (14
messages you've sent. Unread messages s "

are highlighted in purple

€) Archived messages contains all the
messages you've deleted

O Once you've clicked to read an email, you
can View PA profile of the sender, Reply,

Delete or Report the message @) pa pool
Q When you click the Reply a new email [_vporie ]
message window will open. Simply

compose your message and click Send.

@ Thereis also the option to send a
Quick Reply these are a selection of
pre-composed messages. Select the P
appropriate message by clicking
Use Message.

EASE BE CURTIOUS AND TRY T0
\l OMSSAGS 10U RECEIVE
ENYOU'RE NOT INTERESTED!
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hEP
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My Subscriptions menu tab...

o My Subscriptions - this page details T — —
your subscription history, including the ® pa pool
expiry dates Pap

9 You can create a new subscription or My Subscriptions o

update your payment details by clicking U525
the Subscribe Now button s e A 1o

1YEAR - £200

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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10U ONLY NEED TO SUBSCRIBE
WHEN TS TIMETO RECRULT!




Subscribing...

Taking out a subscription allows you to send
and read email messages.

PA Pool transactions are processed by Stripe.
You don't need a Stripe account - you can
make a subscription payment using any of
the major credit or debit cards. Subscriptions
are not automatically renewed, so when
your subscription expires you will need to
re-subscribe whenever you are next
recruiting a PA

€) Click the Subscribe button next to your
chosen duration

9 Click the Confirm Payment. Payment
will then be taken from your designated
card and you will now be able to send and
read emails

9 Once you have confirmed payment you
will receive a receipt via email from
Stripe. Please check your junk / spam
folder if you do not receive it

SUBSCRIPTION FEES:

5 DAYS
L MONTH

3 MONTHS
b MONTHS
LYEAR
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My Subscriptions

Contact people you're interested n via the site email.

Female Male IF
Nonginary  Transgender
Miles from where | ive

Miesfromwhere 1 e

3days-£8
1 month - £25
g 3 months - £60
4 H
ks ° 6 months - £110
HELP! | need a PANOW!
View Emergency PA's 1year - £200
Useful Stats...
PA's Looking 1223
PAsOnlineNow 113 \
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You have chosen to subscribe for 1 month
PAUser  ©PA g
ot with £25 to pay...
ranais ) ie
Nonsinary | Transpender arirbecs
s o whre e

Expiry date*

MM/YY

< - 5 !
HELP! I need a PANOW!
View Emergency PA's

Useful Stats...
PA's Looking 1223

Receipt from PA Pool Ltd

Receipt #1567-2966

AMOUNT PAID DATE PAID PAYMENT METHOD
£25 21/03/2020 'VISA - 6509
SUMMARY
Payment to PA Pool Ltd £25.00
Amount paid £25.00

If you have any questions, contact us at katy@papool.co.uk.

ail? View it in your browser.

PA Pool Ltd. PA Pool Ltd
s processing




My Shift Calendar...

Here you can find:

€D My shift Calendar - create a shift calendar — e
showing when you need cover so that PAs @) pa pool
can match their availability with yours.
Simply click the dates to turn them green
and show when you need a PA. Click again
to turn off.

. %
PAPWorks Stht Calendar

9 You can then save this to your profile and
also print the page

€) Your Shift Calendar will be visible on
your profile

278l 28 298 30 W= 27 28 29 30 31 278l 28 2ol 30 |31
APRIL 2019 MAY 2019

Please note: only Premium PAs can create their
own shift calendar and view the shift calendars of
PA Users.You can search by availability dates in the
search form

(TSt

ASY 10 SEE EXACTLY WHEN YOU
NEED TO FIND COVER BY USING THE
SHLET CALENDAR FEATURE!




My Settings menu tab...

Here you can also find:

o My Ratings - shows the PAs you have rated
and also the ratings PAs have given you.
This page allows you to Edit or Remove
ratings you've given to PAs. You can also
Dispute ratings which have been given to
you by PAs you have not worked with

Please note: Ratings are only to be given to
members you've worked with

@ My Account - details the email address
and password you registered with. You can
change your email address or password
at any time by re-entering the details and
clicking Save Details. You can also hide
your shift calendar from members.

9 Blocked Profiles - this page displays all the
PA members you have blocked from your
searches. To reinstate them in searches
click the Remove button

Q Notifications - here you can optin or opt
out to automated and marketing
emails sent by PA Pool. Click the Save
Preferences button after amending

PLEASE ENSURE YOU KEEP YOUR EMATL
ADDRESS UP 10 DATE OTHERWISE YOU
WONT RECEIVE NOTLFICATIONS

® l oooo
My Shift Calendar

Blocked Profiles
Username Rating Last Rated
F kKKK 21/02/2018

[T
*Hkkk oo o
KhRKE o o e vero ] o

PAs I've Rated

have not worked with them.

My Ratings
Username Rating Last Rated
FhhkK 27/02/2014
FRKKK /0724
eve
® l B nopno
My Shift Calendar
o [ Myotngs |
al
‘email@address.com
Password Password Confirmation
Hide Shift Calendar
Hide sift calendar from other members?

You certified you were over 18 on 22/06/2020.

You read and accepted the privacy policy on 22/06/2020.

@) pa pool
I T T DT SR ST

Blocked Profiles

ece P —
oooo

@) pa pool
[ e

Notifications

My Ratings

nges status to "'m Looking")

member
“Hide Profile’ “My PA Pool page
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Web links Feedback

Terms and conditions  Privacy policy  Accessibiity  PA Pool Ltd 2022




Rating a PA...

Give a rating on your experience working
with a PA

0 Rate - Here you can rate a PA you've
worked with

Simply complete the dates of employment

9 Then give a star rating for various aspects
of the employment experience by filling in
the form

O View Ratings - Simply click the ‘My star
rating’ on a PA’s profile to view their full
list of ratings

Please note: Ratings are only to be given to
members you've worked with

WEHAD A GREAT EXPERTENCE
WORKING TOGETHER!

My Profile ~ My Email ~ My Subscriptions My Settings Emergency PA

PaUser  OPA
tveout | Lvesin
| Female | Male

oono

My star rating.

I Nor Blary) (JTransgender The basics...

itap, 32
LetoL e Liverin, Emergency, London S
[T——
= - . = PV e end
[k B ey | Map  Satellite & G
@i W e =
PhotoCanDiive -y
[ ] ) N .
 PremiumPA | Curam Approved \\ LT
Has availability for work % o
From o \\\ ¢
adfmentyrry oy AN FB
Age Min D

| shipaten v |
shift
loyment Status

5 Kebord shorcts W daa

Monday, Tuesday, Wednesday, Thursday,
Friday, Saturday, Sunday, Fexible, Fexible,
Emergency.

£150 per day, Self employed
Reference, DBS Check, PA Experience,
Driver, Smoker

@) pa pool
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Overall rating as an employee

FrrRK
B
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Punctuality

1.8.0.8.0

* kKo

Abiltyto work on own nitiative:

*h KT

Leave a rating for itap

Use the stars to rate your employer in the specified areas and complete the dates
of employment.

o. i

mployment:
$ 20224 - 24 Apr 4 20224

I confirm 1 have worked with PAPWorks.

Duratio

e
e SPRE €

Average rating as an employee Average ratings
* * * * * Accuracy of profile description

PAPWorks
07 Apr 202211 Apr 2022
12 April2022

2.8.0.8.0.1

o B 8.0.0 .
1%
o .

FHrKte

Ability to work on own intiative.
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Emergency PA menu tab...

PAs who are urgently looking for work can

subscribe to be featured on this page @) pa pool

0 Emergency PA - If you need to find a PAin
an emergency, this page displays a list of
PAs who are urgently looking for work

9 You can also access the Emergency PA
page by clicking this graphic

Still
having
trouble
finding
cover?

Try Curam...

HELP! I need a PA NOW!
View Emergency PA's

Useful Stats...
PA Looking 1223
PA's OnlineNow 113

(e -
10 PAs are available to work NOW!

) Hello,
I'm Looking

Hello,
I'm Looking
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What's a Premium PA?...

PAs can show dedication and commitment to oo
their career and make themselves stand out

o @) pa pool
from other PAs by subscribing to become a Pap
Premium PA [ e [ s

°
£

oono

Features and benefits include: o G

« Gold highlighted profile frame in the search B Eﬁ;w @R

gallery and on view profile information i o satre

] - T Berkhamsted Castle

* FREE posts on the Emergency PA page e e e

» Access to the shift calendar feature P

Era—
ol . . . . ‘Shift. Monday, Tuesday, Wednesday, Thursday,
« Ability to view and give detailed ratings s
ottt
R Ianoffer Reference, DBS Check, PA Experience,
Driver, Smoker
SN My ideal Job..
R | . R S -0-0-0
Quaiies Honest, Sense of umour, Motivted, Happy, » o [EIEEE
Ca— e
;ﬁ':ymPATmlorﬁ 27 28 29 30 3N
_ person who has patience but also knows how

totake charge and give orders.

o smokasll [LkesKics) Communication is key and confidence real
~ Fit/strong  Vegetarian helps with the PA Pa User Relationship.
LikesPets  Vegan Aged 25-80
Usermame Gender Male, Female
2 s Traveltoworkby Don'tmind
e My main reason for becoming a PA is because...
justlove beingaPA
Usefulstats... empathic
PA's Looking 1223

yourjob. Hence whyim a PA

an absolute pleasure to gotowork for such people

=ty
About me...
Driving Licence: British, More than 5 years
I'mfrom United Kingdom
MyEnglishis. Fluent
2nd Language Italian
lam Single
My body build Few extra pounts
Myfitness. Average
PAExperience Live-in
Medical Experience: Yes
Catheters, Bowel Evactuation, Epilepsy, broad
base of experience across care:

Mental Health Experience  Yes.
‘ayears working at MIND. Deep understanding
‘empathy and knowledge

of Mental Health
Myrace White / Caucasion
My religion None
Mytypical et Healthy
liketo drink Regularly
ke tosmoke No, but don't mind Smokers
Mypets None
Ihave NationalInsurance Number, Valid visa/work

permit, DBS Check, Enhanced DBS Check,
References

I describe myself as...
Honest,Inteligent, Sense of humour, Hard working, Motivated, Organised,
Perfectionis,Hygenic, Punctual

My interests...

Wildife & Nature, Discussi ing, Dining out, Shopping, Trave, Cinema &
Movies, Art & Culture, Music & Concerts,Entertaining, Socialising, Outdoors

PREMIUM PA°S REALLY STAND
QUT FROM THE CROWD! e

perfectup

life.

anything from a Kango to.a 3 ton purpose builtvan.




